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INTRODUCTION
The Montana State University (MSU) Library is implementing an accessibility plan to acquire accessible electronic information resources. The growing use 20 of electronic and information technology (EIT) in the classroom is changing the landscape of education, connecting students to a wealth of information, and creating dynamic new learning experiences. In many cases, however, EIT has created barriers to education for students with disabilities. As a result, equal access and opportunity in education has been compromised.
closed captioning for viewers. Inaccessible EIT not only negatively affects students with disabilities, but may require additional modifications to comply with accessibility standards. For example, a streaming audio service that does not provide transcripts for the hearing impaired may warrant additional 70 labor to produce transcripts. These one-shot modifications, however, can be time consuming, cost prohibitive, and redundant.
Katie Ellis and Gerard Michael Goggin encourage us in Reimagining the Good Life with Disability, to think about new ways of creating that embrace disability rather than reject it as something that needs to be overcome or 75 cured. 5 In higher education, this means establishing an institutional commitment to creating a more holistic learning environment for all students; one in which disability does not impede the learning experience, but is rather incorporated into the environment. 6 History has shown that when products and services are designed for the disabled, there are unintended, yet serendip-80 itous, benefits for other segments of the population. For example, closed captioning on televisions is used widely at gyms and in restaurants. Curb cuts, the ramps found transitioning from sidewalks to roadways, originally intended to accommodate individuals in wheelchairs, are used heavily by people pushing strollers or riding bikes, and servicemen and women trans-85 porting goods into stores. Improving access to products and services not only serves individuals with disabilities, but enriches society by encouraging understanding, perspective, and increased involvement through inclusive practices. Accessible EIT is the next step in that legacy.
KEY CASES
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In higher education, colleges and universities are required to comply with disabilities rights laws that protect students with disabilities from discrimination. However, accessibility for EIT is complex and wide-ranging. Some key cases involving library resources, include:
• 2013, University of California, Berkeley. In 2013 the University 95 of California, Berkeley entered into a Settlement Agreement with the Disability Rights Advocates to improve access to school materials for students with print disabilities. 7 A print disabled person "cannot effectively read print because of a visual, physical, perceptual, developmental, cognitive, or learning disability."
8 The Disability Rights Advocates, an orga-100 nization dedicated to protecting the civil rights of people with disabilities, 9 represented three students at UC Berkeley and successfully negotiated a solution with UC Berkeley. New policies and procedures now ensure the resources are in place to provide access to written material for the print disabled.
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• 2013, Penn State University. In 2013 Penn State University agreed to a voluntary Resolution Agreement with the National Federation for the Blind "as part of the U.S. Department of Education, Office for Civil Rights (OCR) Early Complaint Resolution (ECR) process" 10 to resolve access issues to computer and web-based technologies that were inaccessible to blind stu-110 dents and faculty. The National Federation for the Blind is committed to equal rights for the blind by removing legal, economic, and social discriminations. 11 As a result of this resolution agreement, Penn State University committed to making all EIT accessible to blind students, faculty, and staff.
• 2014, University of Montana. 15 The Departments request that all colleges and universities work to ensure that technology used in 150 education is accessible to all individuals, regardless of ability.
Both the departments of Education and Justice share responsibility for enforcing the ADA and Section 504 of the Rehabilitation Act. Table 1 details the legislation in place to protect the rights of individuals with disabilities in higher education.
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In the last five years, many lawsuits between academic institutions and the federal government have centered on the accessibility of EIT. Electronic and information technology is defined as "information technology and any interconnected system or subsystem of equipment that is used in the creation, conversion, or duplication of data or information." 23 EIT can 160 include Internet websites, databases, learning management systems, and classroom technologies, among other things. Currently, standards defined in Section 508 of the Rehabilitation Act require federal agencies to make their EIT accessible to people with disabilities. 24 By requiring federal agencies to develop, procure, and maintain EIT that is accessible, Section 508 calls 165 for proactively accessible EIT. This reframes expectations about how services and products are available to the disabled. The standards set forth in Section 508 of the Rehabilitation presently only apply to federal agencies. However, the Department of Education is increasingly referencing Section 508 for guidance or as a requirement for accessible EIT in lawsuits 170 with academic institutions, including the University of Montana (http:// www.umt.edu/accessibility/docs/FinalResolutionAgreement.pdf), University of Cincinnati (http://www.nacua.org/documents/UniversityCincinnatiDOE WebsiteAagreement.pdf), and Youngstown State University (http://www. nacua.org/documents/YoungstownStateUniversityAgreement.pdf), to name 175 a few.
Ready-made, accessible EIT is still a work in progress. However, the federal government and academic institutions can cooperate and move the market to improve access by creating accessible content and contracting with vendors that provide accessible EIT products and services. 26 Let's take a closer look at each of these tools and how they can be used in the procurement process.
Voluntary Product Accessibility Template (VPAT):
The VPAT was developed for federal contracting officials to acquire accessible EIT. It is a tool created for vendors to assist with this process. A VPAT is a document that 195 details requirements for compliance with Section 508 of the Rehabilitation Act. Vendors respond to relevant sections of the document disclosing how their software or IT products support each criteria. 27 Once completed, federal agencies and buyers can then review VPAT forms to evaluate the accessibility of a product and identify any potential deficiencies. There are 200 eight criteria in a VPAT form that reference elements of Section 508 of the Rehabilitation Act, including:
1. Section 1194. 
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With an understanding of accessible EIT, the laws in place to protect the rights of the disabled, and tools to evaluate EIT, let's turn now to strategies you can employ at your library. The Montana State University Library is implementing a plan that prioritizes the accessibility of electronic information resources. The following steps describe strategies and considerations to 235 incorporate into your procurement processes.
Strategies for Acquiring Accessible Electronic Information Resources STEP 1: CONNECT WITH INSTITUTIONAL ADMINISTRATION AND DISABILITY SERVICES
One of the first steps to begin analyzing the library's role in accessible elec-240 tronic resource acquisitions is to connect with university administration and disability services to learn about accessibility on campus.
• Research federal and state laws that protect the disabled and apply to your academic institution. Determine what level of accessibility is required for EIT products and services.
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• Inquire about campus policies and resources in place for faculty and staff in support of accessibility compliance.
• Establish an understanding of the role of disability services. What does the disabled population on your campus look like? What services and assistive technologies are available?
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Connecting with departments across campus presents numerous opportunities for increased awareness, understanding, participation, and partnership that benefit and further the mission of accessibility. The library can learn about challenges that disability services faces and perhaps identify opportunities for improved products and services. Furthermore, libraries gain insight 255 into requirements for accessibility, which in turn, instructs communication with third party vendors.
STEP 2: MODIFY COLLECTION DEVELOPMENT POLICY
The second step is to modify your Collection Development policy to include language valuing accessible electronic resources. The following example is 260 in effect at the MSU Library:
CD Policy: The Montana State University Library is committed to providing accessible electronic information resources to individuals with disabilities. We make every effort to gather information and prioritize the acquisitions of accessible electronic information resources, 265 except in cases where a product or service would be fundamentally altered.
The MSU Library is still actively learning about accessibility and all the ways in which the library can improve services. By modifying our Collection Development policy, we express a commitment to improving access to 270 electronic products and services.
STEP 3: COMMUNICATE WITH VENDORS
Electronic information resources can include eJournals, eBooks, database collections, streaming media services, and other interactive web services. It is important to ensure that the content and the platforms of electronic 275 information resources are accessible. Communicate with vendors about your institution's accessibility needs. When negotiating with vendors:
• Inquire about the accessibility of electronic products.
• Require that vendors adhere to legal requirements (federal, state, and provincial laws) for accessibility. Accordingly, request VPATs in support 280 of this mission and to inform electronic resources acquisitions. 
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• In the event that a vendor's product is inaccessible, explore negotiations allowing for the content to be adapted into accessible formats at your academic institution or by a third party.
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Gathering information empowers your library to make informed procure-295 ment decisions. Furthermore, communicating with vendors and explaining your institution's accessibility requirements leads to improved product development.
As vendors learn what is important to libraries, they can begin to think strategically about where and how to improve their products. 34 
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The following template was designed and adapted from Gather forms for review and work in collaboration with your procurement or disabilities services offices to identify someone to assist with reviewing VPATs. Pledging to evaluate and procure accessible electronic 325 information resources and allocating the personnel and financial resources to do so is critical for the success of improved access. Acquisitions budgets have historically been defined as monies designated for procuring new resources. Academic libraries acquire new resources to provide access to information. These resource types include 330 print resources, electronic resources, maps, movies, and music, to name a few. As libraries increasingly encourage open access publishing models and acquire electronic information resources to optimize discovery, remote, and mobile access, improved accessibility can be integrated into this budgeting model. The MSU Library has renamed the Acquisitions Budget to Access 335 Budget. Allocating funds to review, acquire, and in some cases convert electronic resources to an accessible format falls under the purview of this new budgeting model and supports access to information. By understanding the changing needs and practices of our students and disability services, library liaisons are poised to support student 345 success, improve access to information, and advance the library's mission within the larger institution. 35 The next, more advanced step to ensuring accessibility is usability testing. Accessibility does not necessarily equate to or guarantee the usability of a service or product. Usability is a system's ability to perform the specific 350 task for which it was designed when utilized by individuals with the widest range of capabilities. 36 For students interacting regularly with electronic information resources, usability is essential for student success. Conduct usability tests with disabled students, faculty, and staff for more comprehensive product evaluations. In fact, accessibility scans of electronic resources often reveal 355 performance problems and discrepancies with information in a vendor VPAT. Libraries can help overcome barriers to information by working with disability services and vendors to document and address the usability barriers users encounter. 37 Usability tests expose flaws in vendor products and increase an understanding of the difficulties that students with disabilities face when 360 interacting with EIT.
CONCLUDING THOUGHTS
The rapid development and use of EIT in everyday life presents new opportunities for interaction, education, commerce, and community. EIT is connecting people and information in radically new ways. Accessible EIT 365 is critical to ensuring equal access and opportunity to information, services, and products for all segments of the population, including the disabled. In higher education, academic libraries can support and improve access to electronic information resources by embedding accessibility measures in the acquisitions process. In addition to integrating accessibility locally, pro-370 fessional collaboration is essential to reduce redundancies and work more efficiently. Laura DeLancey created a VPAT Repository (http://uniaccessig. org/lua/vpat-repository/) to house vendor VPATs, accessibility statements, and finding aides. Libraries can contribute by requesting vendors to submit VPATs and any other supporting documentation to the repository during the 375 negotiation process. Likewise, it is important for usability test results to be shared broadly and widely. Inaccessible electronic information resources are unacceptable. As vendors continue to develop and update their products and services, it is critical that libraries stay abreast of changing legislation and accessibility standards to effectively negotiate and demand accessi-380 ble electronic information resources. Together, the work of libraries and profressional organizations, like the Association of College and Research Libraries (ACRL)'s Universal Accessibility Interest Group (http://www.ala. org/acrl/aboutacrl/directoryofleadership/interestgroups/acr-igua) and LITA's Accessibility Interest Group (http://www.ala.org/lita/about/igs/universal/lit-385 iguacc) can support the needs of our user communities and improve access to information. Together we can advocate for the development and rigorous testing of proactively accessible electronic information resources.
